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Snowflake Is The Leader in Enterprise Data & AI

Easy

Connected

Trusted
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A Data Platform Trusted by the Financial Industry
Powering Banks, Insurance, and Fintechs - locally and globally

Nordics & Baltics

Global
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One AI Data Cloud, Many Use Cases 

Banking Wealth & Asset 
Management

InsurancePayments

Quant Research

ESG

Reg Reporting 
& Risk Mgmt

Investor 360

Underwriting

Claims Management

Fraud Detection

Consumer & 
Business 360

Customer 360 
& Marketing

Institutional Client 
Services

Reg Reporting 
& Risk Mgmt

Financial Crime 
& Cybersecurity

Fraud Detection

Customer 360

Data-as-a-Service
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November 2025

WIN THE FINSERV RACE!
How Snowflake's AI Data Cloud 
Turns Industry Challenges into 
Opportunities
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AI is Transforming the Way Businesses Use Data

© 2025 Snowflake Inc. All Rights Reserved

12’062
Number of customers 
→ 19% YoY Growth

Wake Up Your Data Brain: Question #1

© 2025 Snowflake Inc. All Rights Reserved9



SNOWFLAKE GSLIDES THEME 2025.01

© 2025 Snowflake Inc. All Rights Reserved

Google search 
per day (99k p. sec)

AI is Transforming the Way Businesses Use Data

© 2025 Snowflake Inc. All Rights Reserved

8.5B. 6.3B.
Snowflake 

queries

~75%
Wake Up Your Data Brain: Question #2

© 2025 Snowflake Inc. All Rights Reserved10



SNOWFLAKE GSLIDES THEME 2025.01

© 2025 Snowflake Inc. All Rights Reserved

AI is Transforming the Way Businesses Use Data
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400
New features released

(GA) in 2024

Wake Up Your Data Brain: Question #3

© 2025 Snowflake Inc. All Rights Reserved11
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Navigating a New Era: The Top Challenges in Banking

1212

Corporate & 
Institutional Client 

Experiences

Consumer 
Experiences 

(Customer 360)

Transforming Customer Interactions
- Simplifying Complexity
- Beyond the Chatbot → go Agent
- The Proactive Touch

Reducing Risk: 
Financial Crime & 

Risk Mgmt

Trust & Risk Reduction
- Sophistication of 

Financial Crime
- Client Due Diligence
- Cost of Compliance
- Unstructured Data 

Tsunami

Addressing 
Regulation

- Lack of a Global 
Standard

- Fast changes and 
Evolving Standards

- Fragmented, siloed 
data

ESG Data 
Strategy

- Lack of 
Standardization

- "Greenwashing" 
Risk

- Complexity of Data 
Collection
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Is AI hallucinating in this case?
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The Journey to “AI-Driven”

AI BUSINESS
TRANSFORMATION

DATA

14

METADATA
Semantic & 

Quality
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Background

Marcel Däppen

Principal Solution Engineer for FSI
Snowflake - Growth Markets

→ marcel.daeppen@snowflake.com

15

Total of 25+ years in IT - focus on financial 
services

- 18 years with an international investment 
and financial services company

- 8 years as CTO for global asset and wealth 
management for core banking and analytics

- Working in US-based technology companies 
since 2018, since 2020 as a principal

mailto:marcel.daeppen@snowflake.com
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Snowflake: 
Foundation for your future
Less Complexity, More Innovation
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Snowflake: The AI Data Cloud

ONE PLATFORM CONTENT
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Why do customers 
choose Snowflake?

1. Just works - Focus on your business
○ Improved Efficiency and Productivity
○ Enhanced Innovation and Growth
○ Increased Agility and Adaptability

2. Time to value
○ Faster Revenue Recognition and Growth
○ Enhanced Competitive Advantage
○ Re-use of skills and existing know-how

3. Sharing / collaboration
○ Holistic understanding of customer needs
○ Benefit from a large ecosystem of data 

providers via the marketplace
○ monetize your data 

4. Total Cost Ownership (TCO)
○ Comprehensive Cost Visibility
○ Free up your resources from 

upgrades/maintenance & operations
○ Adaptive scaling with consumption based 

pricing model → pay for what you use

Deployment pattern in the 
public cloud:

The only secure 
AI Data Platform 

offering in the 
market as a 

Service (SaaS)

1818
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Snowflake provides the digital core for FSI

1919
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BCBS 239: Risk Data Aggregation and Risk Reporting
ECB Final Guidelines on the Implementation - 14 principles

Data Foundation

20
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Policy 
Documents

Research

Emails

Contracts

Claim 
Notes

News

Medical 
Notes

Filings

Customer 
Reviews

Transcripts

Aerial 
Imagery

Financial 
Reports

Audio 
Files

Customer 
Information

© 2025 Snowflake Inc. All Rights Reserved

Beyond the Spreadsheets 
Navigating the Era of Unstructured Data

21
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AIDATA
Accessing the Relevant Data To 

Power AI Use Cases

Leveraging AI to Make Data 
Use Cases More Efficient 

© 2025 Snowflake Inc. All Rights Reserved

Convergence of Data + AI
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The vision is often the reality of another company!

23
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        PROBLEM         SOLUTION         RESULTS?

TS Imagine Adopts AI at Scale to 
Save 30% in Costs and 4000 Hours of 
Effort

● Fragmented systems and 
disconnected SaaS products 
post-merger.

● Inefficiencies from multiple data 
vendor licenses and manual 
workflows.

● Lack of automation and readiness 
for generative AI (gen AI) 
integration.

● Need for strict data privacy and 
protection.

“With Snowflake, I can 
empower smart people to bring 
AI to life in one place. Cortex is 
a one-stop shop. It scales, it’s 
easy, and the data stays 100% 
in Snowflake’s environment.”

Thomas Bodenski

COO & Chief Data & Analytics 
Officer, TS Imagine

● Adopted Snowflake's AI Data 
Cloud and Cortex AI to unify and 
streamline operations.

● Replaced legacy systems with 
Snowflake’s scalable platform.

● Implemented retrieval augmented 
generation (RAG) to automate 
workflows.

● Built tools like a Streamlit chatbot 
for easy access to organizational 
knowledge.

● Efficiency Gains: Saved 4,000 
annual hours by automating 
manual email processing and 
improved customer support 
workflows by categorizing tickets 
based on urgency and 
complexity.

● Faster Insights: Leveraged gen 
AI to accelerate decision-making, 
supported by tools like chatbots 
and structured data conversion of 
legacy documents.

● Cost Savings: Reduced AI 
operational costs by 30% while 
maintaining strict data security 
within Snowflake’s controlled 
environment.

● Scalability: Seamlessly handled 
an additional one billion data rows 
weekly without performance 
concerns.

View Full Case Study

24

https://www.snowflake.com/en/customers/all-customers/case-study/ts-imagine/
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Handling of unstructured data

25
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Unlocking Insights: Extracting Value with Questions

26
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Proposal to scale Client Due Diligence
Collection: Enrichment: Processing: Servicing:

• Use existing sources:
• Internal: H+, Finnova 

sharepoint, …
• External: Sanction lists, 

OFAC, SEC, Seco, World 
Check / Fatca

• RAG/LLM: sharepoint etc.  

• Due Diligence 
process with ML, 
RAG, LLM based 
capabilities

• Chat interface
• REST API
• SQL JDBC/ODBC

• Multi channel landing 
zone

Extract:
• Question based 

values extract from 
doc’s
• Classification
• Doc specific model

mail

Upload

xxxxx

Data
Lake

DocAI 
LLM base value 

extraction

Extracted K | V | A

trigger

Validated Data

Validation
ML, RAG,

LLM based

Application

Agents

3rd Party 
Apps 

integration

Correlation

Internal Data

Enriched Data

External Data

- Web Search
- Translate
- Summarization

Core
Banking

Agentic AI
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It’s Demo Time!
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It’s Demo Time!

(MCP) Agents
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Business Context

Senior portfolio managers, such as Anna, require 
immediate access to portfolio assets, holding information, 
market data, and supporting research. This comprehensive 
access is crucial for making well-informed investment 
decisions.

Stock Price Market NewsAssets / Holdings Context information
(Podcast Transcripts)

31
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Semantic View Semantic View Semantic View Semantic View

Stock Price Market NewsAssets / Holdings Context information
(Podcast Transcripts)

Cortex Search Cortex Search Cortex Search

Agents
Portfolio 
Co-Pilot

Cortex Search

Agents
Research

Architecture
with Snowflake

32
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Semantic View: The Key to LLM-Driven accuracy
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Semantic Layer

34
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Agentic Capabilities

Query…

How do I improve margins? 

How can I help?

Answer

YES NODo I have all the information to 
answer the user query accurately?

Structured 
Data Retrieval

Planning

Chain of Thought

Task Decomposition Query Rewrite

Reasoning

Tool Use

Reflection 

Memory

Short-term

Long-term

Unstructured Data 
Retrieval

Web 
Search

Custom 
Tools …Other Tools (MCP) Other Agents (A2A)

Coding

Visualization

Self-Critique

35
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Choose 
Foundation Model

Point to Table

Add Prompt

Supporting capabilities

RBAC USAGE / COST 
TRACKING FINE-TUNING GUARDRAILS PROVISIONED 

THROUGHPUT ORCHESTRATION REST API

Powerful Functionality Packed into a SQL function

36
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It’s Demo Time!

Document AI
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It’s Demo Time!

Collaboration
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Real-time, governed, privacy-preserving collaboration for every scenario
Unique Data Sharing

YOUR 
ACCOUNT

Share with companies 
not yet on Snowflake

Collaborate on sensitive 
data without exposing it

39

Managed or 
Referral 

Accounts

Public Sharing

Share across your 
business Organisation

1

2

5 4

Private Sharing

Peer-2-Peer sharing

Discover and monetize via 
Snowflake marketplace

3
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It’s Demo Time!

FinOps
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VISIBILIT
Y

CONTROL OPTIMIZATION

Granular Usage Data
Account & Organization usage views

Billing Metrics queries

Warehouse Size & Limits

Resource Monitors

Platform Improvements

Auto Suspend/Resume
Serverless Features (QA, SO…)

Limit & control spend Identify inefficiencies 
& optimize spend

Optimization Data
Warehouse utilization metrics

 Tagging
Account level

Snowpark-Optimized Warehouse

Understand, attribute, 
& monitor spend

 Chargebacks
Per-query cost attribution

Optimizing Costs Through Transparency & Control

UI-Based Cost Exploration Budgets

COST MANAGEMENT INTERFACE

41

Control cloud spend and maximise ROI/value
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Central enforced cost controls (Budgets)

WHAT IS IT
Set a spending limit for the entire account, or group 
of resources within the account.

HOW TO USE IT
- Activate an account budget (set spending limit 

and email for notification) or 
- Create custom budget (e.g.select warehouses, 

serverless task, etc. to be part of budget)

42
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It’s Demo Time!

Software Development 
Life Cycle (SDLC)
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Data Feature Engineering Model Development Model Training Model Deployment Serving Model

Supporting traditional Warehousing to ML/AI projects

Deployment
ML Model

Serve
ML Model

ML Engineer

Tracking
ML Model

IT Operation

Telemetry/
Monitoring

Service 
consumer

Data Steward

44

Platform 
Engineer

sand
box

Training
ML Model

 

Build
ML Model

Data Scientist

Git Model 
registry

notebook/
Workspace 

Feature
Store

Prepare
Data

Data & 
Quality 
Profile

Data Engineer

Git notebook/
Workspace 
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How to Use It
This Snowsight UI is embedded within 
database objects to help customers 
visually explore lineage 

What Is It
An interactive interface that provides a 
bird’s-eye view of upstream and 
downstream lineage of desired object.

Why Use It
Narrow down downstream objects 
impacted by modifications. Follow 
intuitive UI workflows to propagate tags 
to protect downstream columns with PII 
data.

45

Interactive lineage visualization in Snowsight with tag propagation workflow
Data Lineage UI



SNOWFLAKE GSLIDES THEME 2025.01

© 2025 Snowflake Inc. All Rights Reserved

labai ačiū, suur tänu, paldies
Thank you!
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